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and children living with and affected by HIV  
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Welcome to Blue Sky Trust
Who We Are
A registered charity facilitating an HIV community and confidential

support for people affected by HIV in the North East of England

and Cumbria. 

Our vision

As a Christian charity, we acknowledge the value and uniqueness

of every human being regardless of gender, age, ethnic origin,

creed or sexual orientation.

A society where people living with HIV experience happy, healthy

and prosperous lives, free from stigma and discrimination.

our ethos

As everyone's HIV journey is unique, Blue Sky Trust facilitates a

range of projects, so you can choose how you want to be involved.  

This may include speaking to someone living with HIV, attending

courses or events or coming along to one of our groups. Or you

may want to train as a volunteer or peer mentor, or get involved

with feedback sessions or serve on our stigma task-force.

what we do

“Whe� we're he�� we
do�'t ha�� to wo��y.

We ca� ju�� be
o�r���ve�."  Ly��a



Everything we do is guided by the people
who are part of our HIV community, so the
groups and activities we provide change
and develop over time, as new people join
and bring their ideas, skills and interests. 

You may not be ready to meet others living with HIV or attend a group

straight away. Short term 1-2-1 support is available for those who need a

little bit more. A support worker will help you take the next steps on your

journey. 

film club
trauma group newly diagnosed course

peer support

peer mentoring

education eventsyoung people's group
knit & Natterout & about

volunteering
it hub art group

Before you attend any of our projects, you will have an introductory

meeting with a member of our team to complete your registration and

sign our confidentiality agreement. Once you are registered, you can

sign up to groups and events through our website.

“Blu� Sk� Tru�� is a wa��, f�i��d��, ho���y
p�a�� w�e�� yo� ca� fe�� re����d an� co���c�

wi�� ot���s li���g wi�� HI�.”  Pa�l 

stigma taskforce



We will

We ask you to

We are unable to
listen to you and ask you

what support you need

be consistent and reliable

treat you fairly and with

respect

do all that we can to ensure

you are safe from harm

respect your right to make

your own choices

work within professional

boundaries

let us know what you need

and how you want to be

involved

treat our workers and others

in our community with

respect

let us know if you are unable

to make an appointment

tell us when we can do

things better

accept gifts from you or give

you money or gifts

support those who are not

registered with us

be with you if there are

people present we don't

know 

be with you if you are under

the influence of drugs or

alcohol

continue working with you if

we are unable to contact

you for 3 months

How we work

“Blu� Sk� Tru�� gi��� yo� ac���s to pe����
go��� t��o�g� ex���l� t�e sa�� t�i�g as

yo� ar� an� do��� we�� … it’s go�� fo� me to
se� t�a� in ot��� pe����."   Wil� 



keeping your information safe
When you register with us, we will explain our confidentiality policy

and will ask you to sign a confidentiality agreement. This helps us

to ensure that our groups and courses are as safe as possible for

everyone who attends. We will not share your information with

anyone else without your permission unless we are required to by

law, to keep you or someone else safe from harm. Even then, we

would try to speak to you first.

 

We safely store documents relating to your support on a secure

electronic system (including information relating to ethnicity,

gender/gender identity, sexual orientation, religion and health

information). You will be offered copies of documents at the time,

or can request to see your records by contacting Blue Sky Trust.

We will respond within 10 working days. 

Staying in touch
The best way to be kept informed is through our monthly email. You

can sign up for this when you register, or you can ask us for a form.

If you want to stop receiving these emails you can unsubscribe at

any time. 

We will not share your email address with anyone else.

As a registered charity we
are audited to ensure we
comply with data
protection laws and are
gdpr compliant. 



We are committed to doing what we can to ensure that you and

others are kept safe from harm. There are different ways in which

people can harm you. 

If you:

Protecting you and others from harm

feel unsafe or are frightened of someone

have experienced harm

have witnessed or are concerned about harm to others

Please tell us so we can help - even if the person is a part of Blue

Sky Trust.

We will:
listen and take your concerns seriously

discuss with you what we are going to do and what will happen

next

If you are unable to contact us or would rather speak to someone

else, please contact your local social services department, or in an

emergency, the police, both of whom are available 24 hours a day.

Complaints or concerns
We acknowledge that there may be times when the service does not

meet your expectations and you may wish to share your concerns or

make a complaint. In the first instance, we would ask you to speak

to a member of staff with the aim of resolving the matter informally.

However if it is not resolved, please phone the Blue Sky Trust

Director on 07989 155175 who will discuss this with you further. A

copy of our complaints procedure is available on request.

“Yo� wi�� be a be���r pe���n if yo� go to Blu� Sk�
Tru��. Yo� fe�� go�� t�e�� an� t�e� gi�� yo�
s��en��h to go on, wi�� ha���n���”  Isa��� 



fair and equal access
We want our services to be accessible to everyone who needs them

and to reflect the needs of the communities of people we work with

- particularly under-represented groups. We will not tolerate any

remarks or behaviour which diminish respect for a person or group,

or which arise from prejudice, even if said in a joking manner.

Get involved

If you need additional support to access any of our services (including

help with travel expenses), are aware of a gap in service provision or

have any concerns about inequality or prejudice, please tell us. 

A copy of our travel expenses policy is available on request.

There are lots of ways you can get involved: help us to be more

inclusive, relevant and high quality, and use your skills and lived

experience to help others. If you are interested in volunteering with us,

or becoming a peer mentor, we would love to hear from you.

"I am li���g wi�� HI� an�
it ha� no� s�o�p�� me

ac����in� al� t�e t�i�g� I
ha�� ac����ed."  Bec��

If you have experienced, or are concerned about, HIV related stigma

in any area of your life, get in touch - we can give sensitive and

confidential support and advice.

Your feedback and any ideas for a new group, event or activity are

welcomed at any time. Get in touch by email, phone, comments box,

interactive wall or just by chatting to us. We will formally ask you for

feedback on occasion. There are also regular focus groups for you to

get involved in.



If you would like this information in a

different format please let us know

info@blueskytrust.org

07989 155093

www.blueskytrust.org

Newcastle & Regional Office:   

Cumbria:

The Castlegate, Melbourne Street, Newcastle upon Tyne, NE1 2JQ

info@blueskytrust.org

07896 783361


